
THE HELLOSIM AND MERCHANTRADE INSURE PROMOTION is subject to the following 

terms and conditions: - 

 
1. Organiser  

    

 1.1 The Organiser of the Promotion as described in sections 3.1 to 3.8 (‘the Promotion”) is Merchantrade 

Asia Sdn Bhd (Registration No. 410591-T) (hereafter referred as “Merchantrade”) with its corporate 

office address at Suite 1632, Lobby 7, Level 16, Block A, Damansara Intan, No. 1 Jalan SS20/27, 

47400 Petaling Jaya, Selangor.   

    

2. Promotion Period  

    

 2.1 The Promotion is for the period from 07/04/2021 till free Merchantrade T-shirt (hereafter referred as 

“T-shirt”) stock last (“promotion period”).   

    

3. Promotion   

    

 3.1 Subject to the conditions stated in sections 3.2 to 3.7 below, the promotion entitles a customer to 

receive a T-shirt  if he/she were to top-up/reload a minimum of RM30-00 to his/her Hellosim mobile 

number and at the same time register for Merchantrade-Insure for a minimum period of 12 months 

(collectively referred as “simultaneous purchase of 2 different products”)  

    

 3.2 A customer is only entitled to a maximum of two (2) pieces of T-shirt provided the customer performs 

2 separate simultaneous purchase of 2 different products. For any 3rd or more simultaneous purchase 

of 2 different products, the customer will NOT be entitled to receive any T-shirt.  

    

 3.3 The entitlement for T-shirt will not apply for purchases of any other Merchantrade’s products or 

services other than the products referred in and as expressly described in section 3.1 above.   

    

 3.4 The customer’s entitlement for T-shirt is only applicable during promotion period or while T-shirt 

stocks last (whichever is earlier). Merchantrade is under NO obligation nor liable to substitute the T-

shirt with any other alternative product (whether of equivalent value or otherwise) if the T-shirt is out 

of stock.   

    

 3.5 Merchantrade reserves sole and absolute discretion to immediately discontinue the Promotion at any 

time (with or without prior notice) if the T-shirt is out of stock.  

    

 3.6 Merchantrade reserves sole and absolute discretion to determine all aspect of T-shirt to be made 

available for the Promotion without limitation material, quality, color, size, imprints etc.  

Merchantrade, in relation to T-shirt, makes no warranty of any kind, either express or implied, 

including but not limited to, the implied warranties of merchantability or fitness for a particular 

purpose.  

    

 3.7 Employee(s) of Merchantrade and their family members are not entitled to receive the T-shirt whether 

or not they meet the conditions stated in section 3.1.     

    

 3.8 Subject to conditions in sections 3.1 to 3.7 above, the T-shirt are available at all Merchantrade’s 

branches nationwide.   

    

4. The Promotion and terms hereunder shall be governed by the laws of Malaysia. 

    

5. If there are any queries in relation to the Promotions, kindly contact at Mobile Number:  1900 or 013-

2264461. Business hours 24hours.  

    

 


